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Agenda
• Nevada Medicaid and Nevada Check Up Recipients

• Nevada Medicaid and Nevada Check Up Providers

• Paid Claims

• Claim Review

• ICD-10 Delayed

• Ordering, Prescribing and Referring Providers (OPR)

• Provider Web Portal

• Claim Appeal Updates

• Web Announcements

• Questions?

• Contact Us
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Nevada Medicaid 
and 

Nevada Check Up 
Recipients
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Recipients Enrolled in Nevada Medicaid 
and Nevada Check Up

For the month of June 2014, recipients enrolled totaled:
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Managed Care Enrollment

For the month of June 2014, recipients enrolled in Managed 
Care totaled:
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Nevada 
Medicaid 

and Nevada 
Check Up 
Providers
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Providers Enrolled in Nevada Medicaid and 
Nevada Check Up

As of May 31, 2014 the total number of provider enrolled in 
Nevada Medicaid and Nevada Check Up was:
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Paid Claims
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Paid Claims

January 1, 2014 through May 31, 2104, Nevada Medicaid 
and Nevada Check Up paid out to providers in claims:

Quarterly Provider Training9



Claim Review
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Top Claim Denial Reasons

• 0450 – Non Emergency Services not Authorized for 
Non-Citizens

• 0308 – Timely Filing

• 0155 - Procedure Requires Authorization

Quarterly Provider Training11



Top Claim Return Reasons on the 
CMS-1500 Claim Form (Version 02-12)

• Numeric diagnosis pointer reported in field 24E

• Balance due not included in field 30
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Top Claim Return Reasons on the ADA 
Claim Form (Version 2012)

• Incorrect ADA claim form version submitted

• ICD-9 code(s) not reported in field 34a

• Missing diagnosis pointer in field 29a
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Top Claim Return Reasons on the UB-04 
Claim Form

• Information on claim form is not legible

• Field 55 not completed
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ICD-10 Delay
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ICD-10 Delayed

• On April 1, 2014, the Protecting Access to Medicare 
Act of 2014 (PAMA) (Pub. L. No. 113-93) was 
enacted, which said that the Secretary may not adopt 
ICD-10 prior to October 1, 2015. Accordingly, the 
U.S. Department of Health and Human Services 
expects to release an interim final rule in the near 
future that will include a new compliance date that 
would require the use of ICD-10 beginning October 1, 
2015. The rule will also require HIPAA covered 
entities to continue to use ICD-9-CM through 
September 30, 2015.
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Ordering, 
Prescribing 

and Referring 
Providers (OPR)
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Who Is an OPR Provider?

An OPR provider is a practitioner who:

• May occasionally see an individual who is a 
Medicaid recipient who needs additional services or 
supplies that will be covered by the Medicaid 
program.

• Does not want to be enrolled as another Medicaid 
provider type.

• Does not plan to submit claims for payment of 
services rendered
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Why are OPR Providers Required to Enroll 
in Nevada Medicaid?

• With the implementation of the Patient Protection and 
Affordable Care Act, the Centers for Medicare & 
Medicaid Services (CMS) requires all ordering, 
prescribing and referring physicians to be enrolled in 
the state Medicaid program (42 CFR §455.410 
Enrollment and Screening of Providers). 
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Why Are OPR Providers Required to Enroll 
in Nevada Medicaid?

• Traditionally, most providers have enrolled in the 
Nevada Medicaid program to furnish covered 
services to Medicaid recipients and to submit claims 
for such services. However, the Affordable Care Act 
(ACA) now requires physicians or other eligible 
practitioners to enroll in the Medicaid program to 
order, prescribe and refer items or services for 
Medicaid recipients, even when they do not submit 
claims to Medicaid. 
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What if an OPR Provider Does Not Enroll 
as Required?

• It is important for OPR providers to understand the 
implications of failing to enroll in Medicaid. If you are 
an OPR provider, the physicians, other practitioners 
and facilities who actually render services to 
Medicaid recipients based on your order, prescription 
or referral, will not be paid for such items or services 
unless you enroll in Medicaid and your NPI is 
included on the claim submitted to Medicaid by the 
rendering provider (42 CFR 455.440). 
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What is the OPR Implementation Date?
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Where Can Additional Information 
Concerning OPR Be Found?
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Where Can Additional Information 
Concerning OPR Be Found?
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Ordering, Prescribing and Referring Provider Enrollment 
Frequently Asked Questions (FAQs) are posted on the 
Provider Enrollment webpage under Ordering, Prescribing 
and Referring Provider Enrollment Documents:

http://www.medicaid.nv.gov/providers/enroll.aspx

http://www.medicaid.nv.gov/providers/enroll.aspx


Provider Web 
Portal
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What Can You Do in the Provider Web 
Portal?

• Inquire on the status of claims and payments

• Inquire on a recipient’s eligibility

• Process prior authorization requests

• Access remittance advices
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Who Can You Contact with Questions 
about the Provider Web Portal?

• Provider Web Portal Helpdesk

(877) 638.3472 and select the appropriate option

for Provider Web Portal assistance

• You can also contact your Provider Services Field 
Representative directly
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Claim Appeal 
Updates
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Claim Appeals
Claim Appeals must include the following documents:

• A letter addressing the specific reason for the 
appeal, which includes the provider name and 
NPI/API, the ICN of the claim and the name and 
phone number of the person to be contacted 
regarding the appeal (an FA-90 is also acceptable)

• Documentation to thoroughly support the appeal 
request

• An original signed paper claim that may be used for 
the processing should the appeal be approved
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Web 
Announcements
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Web Announcement 721
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Web Announcement 722
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Web Announcement 728
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Web Announcement 729
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Web Announcement 731
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Web Announcement 732
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Web Announcement 733
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Web Announcement 734
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Web Announcement 736
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Web Announcement 737
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Web Announcement 739
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Web Announcement 741

42 Quarterly Provider Training



Web Announcement 742
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Web Announcement 746
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Questions?
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Contact Us

46 Quarterly Provider Training



Contact Information

The Nevada Medicaid Provider Services Field Representative 
Team is available to assist you.  To find your representative’s 
contact information:

• www.medicaid.nv.gov

• Select the “Provider” tab

• Select the “Provider Training” option

• Scroll to the bottom of the page 

• Select the “Provider Services Field Representative Team 
Territories” link

• Locate the corresponding provider type or zip code for 
your servicing provider
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http://www.medicaid.nv.gov/

